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CHESTER J. CULVER, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
PATTY JUDGE, LT. GOVERNOR EUGENE I. GESSOW, DIRECTOR 

March 6, 2009 

GENERAL LETTER NO. 4-E-39 

ISSUED BY: Bureau of Financial and Work Supports  
Division of Financial, Health and Work Supports 

SUBJECT: Employees’ Manual, Title 4, Chapter E, INCOME, pages 3 and 4, 
revised. 

Summary 

This chapter is revised to clarify that an applicant or participant who provides a signed 
release to a specific individual or organization for specific information has met the 
requirements for supplying requested information or verification. Also, a cross-
reference is revised to reflect a current location. 

Effective Date 

Upon receipt. 

Material Superseded 

Remove from Employees’ Manual, Title 4, Chapter E, pages 3 and 4, dated December 
29, 2006, and destroy them. 

Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 



Title 4:  Family Investment Program Page 3 

Iowa Department of Human Services Employees’ Manual 

Chapter E:  Income Income Guidelines 
Revised March 6, 2009 Whose Income Is Not Counted 

Whose Income Is Not Counted 

Legal reference: 441 IAC 41.27(6)“m,” “n,” “x,” 41.27(7)“s” 

Do not count the income of the following persons: 

♦ SSI recipients.  (NOTE:  When an SSI recipient acts as a representative payee 
for another person, income the SSI recipient receives for the other person is 
still considered income of the other person, and must be counted as 
appropriate.) 

♦ Ineligible or excluded children.  (Also exempt their resources.) 

♦ Minor parents in foster care who receive FIP for a dependent child. 

♦ Nonparental specified relatives who are not in the eligible group.  (When the 
relative is needy and is included in the eligible group, treat the relative’s 
income the same as the income of a parent.) 

Income Under a Shared Living Arrangement 

Legal reference: 441 IAC 41.27(3) 

When a FIP parent shares the responsibility for paying household expenses with 
another family or person, consider as income only the funds made available to the 
FIP eligible group exclusively for their needs.  Do not consider as income funds 
that are combined to meet mutual obligations for shelter and other basic needs. 

Obtain a statement from the client that specifies their living arrangement, signed 
by both the person making the contribution and by the client. 

Income Verification Requirements 

Legal reference: 441 IAC 41.27(l)“i,” 41.27(2)“q” 

Verify all earned and unearned income.  The client must provide requested 
verification.  The client meets the requirement when the client provides a signed 
release to a specific individual or organization for specific information that gives 
the Department permission to obtain the needed verification. 

Require verification of income when it begins, ends, or is questionable, or when 
verification is otherwise specifically required.  A self-employed person must keep 
any records necessary to establish eligibility and benefit amount. 
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Iowa Department of Human Services Employees’ Manual 

Chapter E:  Income Income Guidelines 
Revised March 6, 2009 Income Verification Requirements 

If possible, verify income using documentary evidence in the person’s possession.  
For example, use an award letter from the Veterans Administration as verification 
of Veterans Administration benefits.  Examples of documents verifying earned 
income include: 

♦ Pay stubs 
♦ Pay envelope 
♦ Employee’s W-2 form 
♦ Wage tax receipts 
♦ State or federal income tax return 
♦ Bookkeeping for a self-employment business 
♦ Sales and expenditures records 
♦ Employer’s wage records 
♦ Statement from the employer 

If verification is not available from the client, obtain verification from the source of 
the income.  This includes contacting any relatives (other than parents and 
spouses of the eligible child) who may be contributing to the support of the family. 

Verify the potential eligibility for and receipt of Social Security benefits for all 
applications which include a child whose parent is deceased or disabled when the 
disability exists or is expected to exist 12 months or longer.  Use the TPQ1 screen 
in the Income and Eligibility Verification system (IEVS).  

For participants, verify Social Security benefits via the Bendex.  See 14-G, Wire 
Third-Party Query and BENDEX. 

See 4-G, Changes Reported From Automated Sources, for information on verifying 
unemployment insurance benefits. 

Dropping the Third Digit 

Legal reference: 441 IAC 41.27(9)“d” 

Drop the third digit to the right of the decimal point in any computation of income, 
hours of employment, or work expenses for care costs.  EXCEPTION:  When an 
employer’s rate of pay contains a third digit to the right of the decimal (e.g., 
hourly rate of $3.567), do not drop the third digit until a computation is performed 
(e.g., $3.567 x 36 hours = $128.412, which becomes $128.41). 
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